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International Study Institute
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Students will work on learning useful professional communication skills in tourism industries and
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study some popular tourism cultures and attractions in Japan and all over the world.

Students are highly recommended to do some research about tourism by themselves.
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] HERR BERNE

Acquire knowledge about their peers. ' Class orientation Interview activity to get to know each other. “Chain
1 Be able to describe their hometown. story” activity

Learn about international tourism Unit 1: Exercise 1,2 (Pg 8) Unit 1: Exercise 4,7 (Pg 9) Unit 1:
2 Exercise 6 (Pg 9) Unit 1: Exercise 8 (Pg 9)

Understand different kinds of tourism. | Dream Holidays Listening. “Types of Tourism”
3

Learn about international tourismin  Unit 1: Exercise 4 (Pg 11) Unit 1: Exercise 5 (Pg 11) Unit 1: Exercise
4 the Un|ted. StaFes. Learn about the top 6-8 (Pg 11)

10 attractions in Japan.

Learn about how ninja is used to “Japan Ninja Tourism” complete a table on the symbols and famous
5 boost tourism in Japan. parts of their country

Learn about Japanese traditions and ' Read Japan Footbath Train article “Japan Best Travel Place 2018”
6 its effects in tourism in Japan.

Know how take booking over the Unit 1: Exercise 1,4 (Pg 12) Unit 1: Exercise 6 -10 (Pg 13)
v, telephone.Know how to confirm a

booking through email.

Know about the different types of Introduce the different tourists create tourist profiles for the
g  ‘tourists.Learnto create and analyze a o otymers and pick a tour package to match the profiles.

tourist profile.

Know how to design a holiday Unit 1: Exercise 2 (Pg 14) Unit 1: Exercise 3 (Pg 15) Unit 1: Exercise
9 paz"agedt" match a customer's wants 4 g 5 (pg 15) Unit 1: Exercise 6 (Pg 15) Unit 1: Exercise 7 (Pg 15)

ana needs.

Writing a paragraph

Know how to make a package tour  Unit 1: Exercise 6 (Pg 15) Dos and Don’ts of writing an email. Unit 1:
10 booking for cus.tom(?rs. Leérn to Exercise 7 (Pg 15)

confirm a booking via email.

Know about the advantages and Unit 2: Exercise 1,2,3 (Pg 16) Unit 2: Exercise 4 ,6, 7(Pg 17)
11 disadvantages of working in tourism.

Learn about the different kind of jobs

in tourism

Learn about the different staff roles  Unit 2: Exercise 2 & 3 (Pg 18) Unit 2: Exercise 4 (Pg 19) Unit 2:
1p  2ndresponsibilities in the hotel Exercise 6 (Pg 19) Unit 2: Exercise 7 (Pg 19) A Day in The Life -

industry. Learn hotel vocabulary in a .

. Hotel Questions

natural situation.

Know the necessary expressions for  Unit 2: Exercise 2,3 (Pg 20) Unit 2: Exercise 6 (Pg 21) Unit 2:
13 writing a covering letter. Learn job Exercise 7-9 (Pg 21)

interviewing skills.




Match the qualities of a job applicant
to the job position. Learn job

Unit 2: Exercise 1 (Pg 22) Unit 2: Exercise 2,3 (Pg 23) Unit 2:

14 Exercise 6,7 (Pg 23)

interviewing skills.

Learn about the information and Unit 3: Exercise 2 (Pg 24) Unit 3: Exercise 4 (Pg 24) Read article
15 Se;V'Fej VIC provide around the world | ot i Harajuku?” TimeOut Tokyo No. 21 (Pg 73) Unit 3: Exercise

and In Japan.

e 5,7 (Pg 25)

Learn more about other countries. Unit 3: Exercise 8 (Pg 27) Unit 3: Exercise 4 (Pg 29) Unit 3: Exercise
16 Know the necessary expressions in 5 (Pg 29) Unit 3: Exercise 7 (Pg 29)

dealing with enquiries.

Read and analyze feedback from Unit 3: Exercise 1-3 (Pg 30) Unit 3: Exercise 4,5 (Pg 31) Unit 3:
17 custf)mers to improve customer Formal email (Pg 31)

service.

Learn about the different kinds of Unit 4: Exercise 4 (Pg 33) Unit 4: Exercise 7 (Pg 33) Unit 4: Exercise
18 package tours in Japan. 8 (Pg 33)

Learn vocabulary related to package |Unit 4: Exercise 4 (Pg 34) Unit 4: Exercise (Pg 35) Unit 4: Exercise
19 four 7-10 (Pg 35)

Learn skills on planning a city tour.  UNESCO World Heritage sites Unit 4: Exercise 3 (Pg 36) Unit 4:
oo Learn about UNESCO heritage sites. gy orrise 7 (Pg 37) Unit 4: Exercise 9 (Pg 37)

Make use of feedback from customers |Unit 4: Exercise 1 (Pg 38) Unit 4: Exercise 2 (Pg 39) Unit 4: Exercise
p1 andemployees toimprove on a 3 (Pg 39). Unit 4: Exercise 4 & 5 (Pg 39).

package tour design.

Learn to create an exciting tour a competition to see who can provide the best weekend tour of Tokyo
5o  ltinerary forinternational tourists. ¢ 5 group of international tourists. Presentation

Present effectively in a group.

Learn check-in procedures through  Unit 5: Exercise 3-5 (Pg 41). Unit 5: Exercise 6 (Pg 41)
23 role-play.

Learn about hotel services and
facilities and what guests look for in a

Unit 5: Exercise 1-4 (Pg 42) Unit 5: Exercise 8 (Pg 43)

24 hotel. Learn about the different types
of hotels.
Learn about the typical complaints Unit 5: Exercise 4,5 (Pg 44) Unit 5: Exercise 6,7 (Pg 45)
25 guests make. Learn how to deal with
complaints.
Analyze guest reviews, and make use |Unit 5: Exercise 1 (Pg 46) Unit 5: Exercise 2 (Pg 47) Read Unit 5:
o O staff opinions. and suggestions to gy o 1rice 3 (Pg 47) Unit 5: Exercise 4 (Pg 47)
improve a hotel's customer service
27 Semester review #1

28

Semester review #2




29 Final Exam

30 Feedback
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"ISBN : 9781447923879
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E4584% /ARt ¢ English for International Tourism Pre-Intermediate / Pearson"
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3 An instructor may provide handouts and/or other resources during lessons.




